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Kip Enterprises Web Marketing

     Web Design Proposal
Fajita Jacks Restaurant
September 23, 2013


This agreement is for services between Fajita Jacks Restaurant (Client) and T.R. Moore Photos & Kip Enterprises (Designers).

Client desires to engage designers to render web development services as described below.  Both parties agree as follows:

SECTION I:  SCOPE OF PROJECT

A. 
Project Description

Website Re-Design and Development

Domain: http://www.FajitaJacks.com

Website re-design and development for Fajita Jacks Restaurant.

I. Project Objective

Goal is to update the current website to provide information about and to promote:


- In-Restaurant and Catering Services


- Menus and Specialties


- Entertainment and Special Events

II. Project Requirements

Features will include:


- Menus and Catering


- Event calendar 


- Photo Galleries


- Video 


- Reviews/Customer Comments


- Social Media connections


- Rewards program (TBD, price will be quoted separately)

III.  Solution

Website Setup and Design: 

The website will be created with a customizable, flexible design.

The design will be responsive, that works well on all devices - PC, Mac, tablets and smartphones

1) Customized Web Page Layout

The page layouts will include:

- Fajita Jacks product branding


Logo


Color scheme (finalized prior to the start of design work)

- Page navigation: menus, buttons, etc.

- Links to contact information, including phone number, email address, email list sign-up, etc.

- RSS feed of events/news and/or daily specials (if provided by client)

- Links to Social Media and Directories


Facebook, YouTube, Google Plus


Yelp, Urban Spoon

2) Content Management System (CMS)

The website uses the WordPress CMS which provides:

- Framework to upgrade and expand the website's features and capabilities in the future

- Ability for the client to make additions and updates to the website after re-development is complete.

- Template will be customized specifically for the restaurant industry

3) Website Pages

Note: we reserve the right to reorganized the exact page content, with client consent, if it will improve the website quality and useability.

Menu items and the content will be:

HOME

Graphics slider with images and/or videos

Highlighted Special(s) of the Day

Highlighted Event(s)

Location Info with link to Map

Links to contact information

ABOUT US

Overview of restaurant background and goals. 

MENU

Menu in easy to browse format.

SPECIALS

Daily specials.

EVENTS Pages

Links to events list and events calendar for live music, kareoke, etc.

CATERING

Description of different catering services.

Request forms for: Onsite Catering, Party Packs, and Private Dining


REVIEWS and COMMENTS

Customer feedback forms.

GALLERIES

For both videos and pictures (see details below).

CONTACT US Page

Contact information: phone, email address, social media links, and a form for client information request.

REWARDS PROGRAM

TBD - requirements not know yet.  Price will be quoted separately.

4) Additional Features/Information

Media

Photography and Videography of Fajita Jack's Restaurant to include the following*:

1. Dining areas both inside and out.

2. The bar.

3. The band stand.

4. Close up photos of entrees'.

5. Photos of customers having their food being served.

6. Photos of  bar drinks. 

7.  Photos of food being prepared.

8.  Live band Photos.

9.  Karaoke Photos.

Content of a  60 second Video to include both video footage and still photography of the following: 

1. A panoramic view of the main body of the restaurant both inside and out.

2. A family dining.

3. Food being prepared. 

4. Food being delivered to customers.     

5. Drinks being made.

6. Drinks being served.  

7. A family docking their boat and walking to the restaurant, if available.

8. Live entertainment 

9. Karaoke singers one kid and one adult.

All photos will be color corrected and sized for Fajita Jack's website.

*Note: final media list may change due to design changes, or mutually agreed upon content changes betweem client and designers.

Media Delivery and Account Information

All media will be delivered on DVD/CD.  

All account login and password information will be delivered on DVD/CD or in email.

Training Session(s) as needed on the website CMS update features, including:

- Content Management System (CMS) log in and navigation

- Adding and updating pages with content and graphics

- Updating calendar / schedule / specials, etc.

Templates Candidates

- A premium Wordpress theme, which includes customer support from the developer, will be purchased  and the property of the client. It will be installed and updated by the designers.

- Designers will provide two Theme options that meet the project requirements, for the clients' choice and approval.

Search Engine Optimization (SEO) for website content

- updating and optimizing website page content (descriptions and other text)

- Note: other SEO methods would need to be quoted separately

Hosting and Emails

- client already has hosting and email set up

Google Analytics

- setup Google Analytics account to track website performance (if not in place already)

Review and Acceptance

- The new website will be built in a development hosting area, so that client and designers can agree on the final product, before making the website live.

- Meetings to review requirements and confirm that all features are in place.

B.    
Additional Details.  

As needed, client provides:

- any additional page content and descriptions

Note: Descriptions will be updated by Kip Enterprises to use the SEO keywords and techniques

- media in addition to that taken at the restaurant: pictures, videos, audio, etc.  (best quality)

Note: any additional required media, outside scope of this proposal, may incur additional cost and will only come from:


non-registered/non-copywrighted media



 (i.e. taken by web designers, friends, etc.)


royalty-free stock media sites

SECTION II:  WEB DEVELOPMENT QUOTE

A.
Pricing

Price:


 $1975.00 

B.
Additional Services.  Any work outside the scope of the Project Description will be billed at an hourly rate of $65 an hour.


C. 
Project Scope Adjustment.     If the project scope changes, the price will be adjusted accordingly.

SECTION III:  SCHEDULE

The services are to be performed at the following times.

Starting Date; Upon receipt of signed contract and down payment, on a mutually agreed upon date.

Estimated Date of 100% Completion: 4 weeks from start date.

Please note: due to the tight scheduling of projects, if you do not meet our mutually determined schedule for delivering materials to designers we cannot promise that our original determined completion date will be met.

SECTION IV:  PAYMENT TERMS

A.
Down payment.  One-Half of the Contract Price must be paid upon execution of this Agreement by both parties and before work will be commenced.   Final payment is due upon completion and before the final upload of the site.

B.
Delinquent Payment. If the remaining amount of the final invoice remains delinquent 30 days after its invoice date, an additional 5% will be added for each month of delinquency. If case collection proves necessary, the Client agrees to pay all fees incurred in that process. 

SECTION V:  GENERAL TERMS

A.
Right to Modify Agreement.  Designers reserve the right to re-evaluate this quote if the Client requests additional work or programming that exceeds the current scope of work. If the Client wishes to change existing web layout, graphics or colors, or add features/functionality, additional charges will apply. 

B.
Use of Work Product.  Designers reserve the right to use the original work and/or reproductions for display, publication or demonstration purposes.


C.
Content. Client must provide all text content to be inserted into the web design project in digital format. (A document file for text, and a jpg or gif file for graphics, or other mutually agreed upon format).  All text must be received before Designers can begin work on your site. 

D.
Completion Date. Designers s and the Client must work together to complete the web design project in a timely fashion. Both parties agree to work expeditiously to complete the web design project no later than within number of weeks stated above. Special circumstances may be taken into consideration.

E.
Cancellation.  K Designers understand that the services described are specially designed for the Client and takes immediate steps upon execution of this agreement to design those items set forth herein; therefore, this Service Agreement is not subject to cancellation by the Client for any reason.

F.
Copyrights and Trademarks. The Client represents to Designers and unconditionally guarantees that any elements of text, graphics, photos, designs, trademarks, or other artwork furnished to Kip Enterprises for inclusion in the web pages are owned by the Client, or that the Client has permission from the rightful owner to use each of these elements, and will indemnify and hold Designers harmless from and against all claims, loses, liabilities, costs and expenses of every nature, including, without limitation, reasonable attorney fees, court costs, and litigation expenses, incurred by or asserted against Designers arising from use of such elements furnished by the Client. 


G.
Sole Agreement. The agreement contained in this "Service Agreement" constitutes the sole agreement between Designers and the Client regarding the project outlined above. Any additional work not specified in this contract requires a separate agreement. All prices specified in this contract will be honored for three (3) months after both parties sign this contract. Continued services after that time will require a new agreement. Amendments can be made to this contract as long as both parties agree and sign the amendment. This agreement does not include web site management.


H.
Legal Notice. In no event will Designers and/or subcontractors be liable to the Client or any third party for damages to the completed web design project, including, but not limited to, service interruptions caused by severe weather, hackers or any other circumstances beyond our reasonable control, any lost profits, lost savings or other incidental, consequential, punitive, or special damages arising out of the operation of or inability to operate this Project, failure of any service provider, of any telecommunications carrier, of the internet backbone, of any internet servers, your or your site visitor's computer or internet software, even if Designers has been advised of the possibility of such damages. Client understands they should keep a backup copy of this web design project on a CD/DVD to minimize damages in the event of a server loss of data caused by but not limited to any of the above-mentioned circumstances. 

I.
Choice of Laws:  Jurisdiction and  Venue.  This Agreement is being delivered in the State of Texas and shall be construed in accordance with and governed by the laws of such State, without regard to principles of conflicts of laws.  All obligations of the parties as created hereunder are performable in Montgomery County, Texas, and venue for all proceedings in any way relating to this Agreement, including without limitation proceedings conducted under subparagraph K hereof, shall lie in Montgomery County, Texas.

J.
Severability.  In case any one or more of the provisions of this Agreement shall, for any reason, be held invalid, illegal or unenforceable in any respect, any other provisions in this Agreement shall be construed as if such invalid, illegal or unenforceable provisions had never been contained herein.  Such provisions shall be given effect to the maximum extent permitted by law.

K.
Alternative Dispute Resolution.  The parties hereto hereby knowingly, voluntarily, and irrevocably agree that any disputes or conflicts in any way arising out of or relating to:  (I) this Agreement;  or (II) the performance or breach of any of the matters described herein, may be mediated or arbitrated, at the written election of either party hereto.  If a party makes a written election to mediate under this paragraph, but mediation efforts fail to resolve the subject dispute(s) between the parties, either party may elect to resolve the dispute(s) by binding arbitration; provided that nothing in this sentence shall be read to require a party to first elect to mediate any dispute(s) hereunder prior to electing to arbitrate.  If the subject dispute(s) are ultimately resolved by arbitration, the parties hereto irrevocably agree to be bound by all finding of fact and conclusions of law of the arbitrator(s) selected.  The election of a party under this paragraph shall be by delivery of written notice to the opposing party, provided that if a legal proceeding relating to the subject dispute has previously been filed in any court of competent jurisdiction, then such notice of election under this paragraph shall be delivered within thirty (30) days of the date the electing party receives service of process in such legal proceeding, any such mediation or arbitration shall proceed in accordance with the rules of the American Arbitration Association.  All federal and state laws applicable to this agreement relating to arbitration or mediation of conflicts shall be fully complied with by the parties.

L.
Notices.  All notices, requests or other communications required or permitted to be delivered hereunder shall be in writing, delivered personally, by registered mail, or via facsimile or similar means of transmission, as follows:




(a)  If to the Kip Enterprises:




Joan E. Hicks




Kip Enterprises




395 Sawdust Rd,  #2071




The Woodlands, TX 77380




(b)  If to the Client:




Fajita Jacks Restaurant




15256 Highway 105 W.




Montgomery, Texas 77356   


Any notice shall be effective upon receipt at the address stated above.  Any party hereto may from time to time designate by notice, as herein provided, any other address to which such notice, request or other communication addressed to it shall be sent.

The undersigned agrees to the terms of this web services contract on behalf of his or her sole proprietorship, organization or business with the intent that this Agreement be effective as of the date set forth in the first paragraph above.  This web services contract becomes effective only when executed by the Designers. 

On behalf of the Client: 

_______________________________________ Date ________________ 


On behalf of Designers: 



_______________________________________ Date ________________ 

Fajita Jacks Restaurant
Website Re-design and Development

September 23, 2013


